
Curriculum vitae

Proposed role in the project:


1. Family name:

Have

2. First names:

Erling
3. Date of birth:

1948
4. Nationality:

Danish
5. Civil status:

Unmarried
6. Education:

	Institution


	Degree(s) or Diploma(s) obtained:

	University of Aarhus
	M.sc – Political Science


7.  Language skills:  Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

	Language
	Reading
	Speaking
	Writing

	Danish 
	
	Mother tongue
	

	English
	1
	1
	1

	German
	4
	4
	5

	Norwegian
	2
	3
	5

	Swedish
	2
	3
	5


8. Membership of professional bodies:

9. Other skills:  


10.  Present position:
Senior Consultant
11.  Years within the firm:
5 as Senior Consultant, 2 as PAA, 23 within the Ministry of Labour in different positions.
12. Key qualifications:  


Mr. Have has expertise in the following areas: 
· Development of management system and capacity building for regional and local organisations. 

· Employment services, including management of staff-functions, day-to-day management of employment service, team building, project co-ordination and implementation, services to persons seeking work or training, services to companies, monitoring of the labour market. 

· One stop services for enterprises including employment services, labour market training institutions and labour market inspection.

· Pro-active labour market policies and strategies, including programmes for special target groups.

· European employment strategy, guidelines and indicators, including development, implementation and monitoring.

· Labour market and human resource development, nation-wide/regionally, including labour market strategies, monitoring of labour market, financing of employment services. 

· Vocational guidance and counselling services, including staff-training, organisation, working procedures and manuals, monitoring and evaluation. 

· Information technology, including management of data collection system and office systems and project development of management systems, planning systems, web-pages.
· Labour Market Information Systems, including key indicators for the labour market and international standards, classifications and coding systems.

· Quality management system. 

· Staff-training.

· Project Management, including management of Phare Twinning project and management of IT-development projects. 
· Social dialogue, including project management of a social dialogue project in Poland, workshops in social dialogue in Turkey, development of guidelines for social dialogue in Turkey, implementation of the acquis communautaire, secretariat function of social dialogue in Denmark.
· Social inclusion and protection.

13. Professional experience: 
	Date from - Date to
	Location
	Company
	Position
	Description

	October 2009
	Northern part of Cyprus
	ICON
	Senior expert
	Support to VET, labour market and LLL systems in the northern part of Cyprus. Improvement of the inclusion of disadvantaged groups (groups at distance to the labour market) in the labour market.

	April 2009
- February
2010
	Turkey
	ECORYS
	Senior expert
	Technical Assistance to Active Employment Measures and Support to Turkish Employment Organisation at Local Level, EuropeAid/125370/D/SER/TR. Assignment in the design and implementation of labour market monitoring and customer surveys.

	January-May 2009
	Turkey
	GFA
	Senior expert
	Framework Technical Assistance to the EC Delegation in Ankara for the Implementation of the HRD OP. A situation analysis report summarising current situation of and existing gaps in the fields of employment of disadvantaged persons and a report including good practice projects for disadvantaged people implemented in EU Member States or candidate country other than Turkey.

	September 2008
	Kosovo
	ETF
	Senior expert
	Senior expert on IPA 08-01 Facility to respond to the CEC requests – Facilitate and support discussion on the HR capacity needs for the employment institutions/employment regional offices in Kosovo. Drafting “Capacity Building Work Plan 2009-2012”, September 2008.

	January-October 2008
	Bosnia and Herzegovina
	TREK
	Senior expert
	Senior expert on EU project of Employment Policy Reform and Establishment of Labour Information System. Conducting meetings and workshops in order to develop labour market indicators/input data and a system of data collection from institutions at all levels, based on needs and international standards and to develop an efficient reporting system.
Writing a draft for an employment strategy for BiH, FBiH, RS and BD and introducing the concept of developing an employment strategy according to the acquis communautaire of the European Union.

	2006 - 2007
	Turkey
	ITC/ILO
	Key expert
	Key expert in issues related to the acquis communautaire in the social field and social dialogue. Advising the Ministry of labour on legislative and practical matters related to social policy acquis and in setting up information databases. Setting up thematic work groups with participation of social partners. Developing information material and providing training in social dialogue. Training of labour market inspectors in social dialogue. Providing input and advice on social dialogue practices in EU Member States.
Developing a roadmap to social dialogue within the European Union, under here directives, guidelines etc within health and safety.


	2006
	Moldova
	HIFAB
	Senior expert
	Support to the Labour Market Authorities and Vocational Education Services in Working Towards Improving the Labour Market in Moldova, drafting three baseline studies. One on social dialogue, one on labour market information and one on career guidance.

	2004 –

2005
	Turkey
	HIFAB
	Senior expert
	EU Phare Support to the Turkish Employment Organisation – İŞKUR, management training of the regional directors and deputies in management by objectives and new demands for management and training of the regional employment councils in social dialogue. Setting up guidelines for social dialogue. Setting up systems for staff allocation and performance indicators in the employment service. Trainings in contacts to employers, change management and active measures, under here systems, manuals and working procedures for vocational guidance. Training of labour market inspectors. 

	2004
	China
	PLS Ramböll
	Short term expert
	World Bank Funded Social Security Reform Project in Liaoning Province, development of Labour Market Information System

	2004
	Hungary
	PLS Ramböll
	Short term expert
	European Social Fund, tasks including project screening and advisor on development of a monitoring system on ESF-projects within the Hungarian Public Employment Service (PES).

	2004 - 2005
	Denmark Vejle
	Public Employment Service
	Senior Consultant
	Project management in Denmark and abroad

2004: Project co-ordinator on institution building.

	2001 – 2003
	Poland
	EU Phare Twinning
	PAA
	PAA (Pre Accession Advisor) on Phare Twinning Project, Social Dialogue”, tasks including project management, logistic, budgeting, co-ordination of activities and senior advisor in relation to Poland’s accession to the European Union.

	1994 – 2001


	Denmark

Vejle
	Public Employ-ment Service
	Admistra-tive Director and Deputy Head
	Employment services (including management of staff-functions, day-to-day management of employment service, project co-ordination and implementation, services to persons seeking work or training, services to companies, monitoring of the labour market). Development of one stop services at the national level and implementation of one stop services at regional and local level between employment service offices, labour market training institutions and labour market inspections. Vocational guidance services (including staff-training, organisation, working procedures and manuals, monitoring and evaluation). Pro-active labour market policies (including programmes for special target groups). Information technology (including management of data collection system and office systems and project development of management systems, planning systems, web-pages. Labour market development, nation-wide/regionally (including labour market strategies, monitoring of labour market, financing of employment service). Development of management system for regional and local organisations. Quality management system. Staff-training.

	1998 - 2001
	Denmark Copenhagen
	National Labour Exchange
	Project leader
	Development of a new computer-system, including management system, planning system and web-sites.

	1997
	Poland
	Ministry of Labour
	Project coordinator and senior advisor
	Consultations on implementation of management by objectives for the management from the Employment Service in five regions in Poland.

	1996
	Poland
	Ministry of Labour
	Project coordinator and senior advisor
	Planning study-visit and future co-operation with the Polish Labour Market Authorities in the development of management by objectives in Poland. Seminars on implementation of management by objectives in Poland for the management from the Employment Service in five regions (voivodships) in Poland.

	1995
	Lithuania
	EU-Phare
	Trainer and senior advisor
	Seminars concerning management by objectives in Lithuania for directors, deputy directors, head of sections and regional directors from the Lithuanian labour market authorities. Seminars on implementation of management by objectives in Lithuania for the entire group of directors from the Employment Service. Assisting the Lithuanian Government in creating a national Programme on population Employment covering the period of 1996-1998.

	1995
	Hungary
	National Labour Exchange
	Trainer and senior advisor
	Seminar concerning management by objectives in Hungary for directors, deputy directors, head of sections and regional directors from the Hungarian labour market authorities.

	1983 -1994
	Denmark

Vejle
	Public Employ-ment Service
	Deputy Head
	Besides responsibilities as deputy head responsible for development of information systems for surveying of the labour market, development of methods for customer surveys, development of nation-wide information systems on labour market issues and development of nation-wide computer systems of the Employment Service

	1994
	Hungary
	National Labour Exchange
	Project manager
	Project Manager for a further co-operation with the Hungarian labour market authorities. Seminars in Denmark and Hungary during the year.

	1994
	Latvia
	EU-Phare
	Trainer and senior advisor
	Lectures concerning management on seminar in Latvia for directors, deputy directors, head of sections and regional directors from the Latvian labour market authorities.

	1994
	Lithuania
	EU-Phare
	Senior analyst 
	Responsible for an examination of existing employment measures in Lithuania to provide the Ministry of Social Security with a report containing suggestions for the policy-strategic decisions and pilot projects in order to improve the basis of decisions for the strategy as such. Responsible for proposals concerning a selection of pilot-projects in order to test implementation, workability and effectiveness of a number of active labour market measures to be used in Lithuania.

	1993
	Hungary
	National Labour Exchange
	Project manager and project coordinator
	One month of consultation and training in Budapest of officers from the Hungarian Employment Service in subjects management, computer systems and tasks of the Employment Service. Project Manager of several seminars for groups of directors, deputy directors and staff members of the Employment Service System in Budapest. Supervisor in relation to establishment and organisation of Employment Offices in several Hungarian regions. Project co-ordinator for consultations with Hungarians responsible for the training of employees at the Employment Offices. Senior Advisor on the construction of EDP-systems in the Hungarian Employment Service System. Responsible for two weeks of training of staff-members from three Hungarian regional Employment Offices participating in one month of trainers training at the AMU-Centre West- and Southern Zealand, Denmark.

	1979 - 1983
	Denmark

Copenhagen
	National Labour Exchange
	Principal
	Responsible for labour market policies and strategies, development of Information Systems on efficiency of the unemployment benefit funds and development of training programmes for the staff of the Labour Market Authority.


14. Other relevant information 


